[Ipunoxenue 1

[TapameTpsl U YPOBEHb TEXHUUYECKOW MOIIEPKKHU
obopynoBanus FortiGate.

TpebGoBanuss K mapaMeTpaM © YPOBHIO JIOKaJbHOM TEXHUYECKOU
MOJJEPKKU TSI  MEXKCETEBBIX DJKPAHOB TMPEABSABISIOTCS K  CIEAYIOIMHNM
ycllyram, BXOJSIIUM B TEXHUYECKYIO MOIJIEPKKY:

Hanuuue Web-nmoptan Service desk (mamee - CepBucHblii 11eHTp, LleHTp
TexHuuecko mnoaxepxkku, ILITII) (aBTomarmueckas perucTpanus 3asBOK,
BBIJICJICHHBIA MEHEJKED);

Cnpasouno: Web-nopman Service desk (Cepsucnviii yeump, ILlenmp
MexHu4yecKou n000epPIHCKU) - cneyuanvroe 110, obecneyusaroujee
KOMMYHUKAYUOHHOE  83aUMOOelcmeue  CMOpPoOH  NO  YCIYeam, BKIIIOYAS,
HO He O02paHu4usasco, OQOopMIeHUeM 3aA80K,  OMCIEHCUBAHUEM COCMOAHUSL
BbINOJIHEHUSL 3A5I80K U BbINOJHEHUEM OpyeUux Oeucmsuil.

MpEeNOCTaBICHUE JOCTYIa K yCiayraM cepBHCHOro meHTtpa McmonHurens;

ycliyra 1o OOHOBJCHHIO MPOrpaMMHOTO oOecrnedeHuss oO0OopyIoBaHUs
FortiGate (mo mepe TUpaKHUpOBaHUS MPOU3BOIUTENIEM) U COMPOBOXKAEHUE padboOT
0 OOHOBJEHHUIO;

ycinyra no oOHoBieHuro 6a3 manubix curHatyp IPS, Advanced Mai ware
Protection, Application Control;

KOHCYJbTAaIlMOHHAS TojAepxka (mo TeneoHy wu/unu uepe3 web-mopran
TEXHUYECKOW MOJJICPKKHU, W/MUIU IO BICKTPOHHOM MOoYTe, W/WIM MECCEHIXKED)
C 1EeJNbI0 pa3peuieHusi TEXHUYECKUX MpoOJIeM, HACTPOUKHU, OOHOBICHUS
u oOcnyxuBanusi obopyaoBanuss u [IO FortiGate (mpobGiembl, OTHOCSIIHECS
K (GYHKIIUOHHUPOBAHHUIO, OHKCIUIyaTalluk W KOHQUTypauuu oOOpyI0BaHUS,
a TaK)K€ K MOWCKY M YCTPAaHEHWIO B HEM HEHCIPABHOCTEN).

TpebGoBanuss K mapaMeTpaM © YPOBHIO JIOKAJIbHOM TEXHUYECKOU
MOJJICPKKHU IJIT MEXKCETEBBIX DKPAHOB BKJIIOUAIOT B CeO:

UcnonHutens AOJDKEH HMMETh TECTOBBIM CTEHI C  aHAJOTHYHBIM
WU CXOXXUM HabopoM oOOpyaoBaHUS 3aka3zuWKa JUisl MPOBEPKH HOBBIX BEPCUU
[I0 wu npennaraemMblXx HW3MEHEHHMH KOHQUTypallMd Ha CTEHIE Mepes
X NpPUMEHEHUEM y 3aKa3uuKa,

npeacraButens VcnomHuTens, oKa3blBAIOIMIMK yCIyTru 3aKa3uuKy, oOs3aH
UMeTh o0IIee mpeacTaBieHne 000 BCeX BOMPOCAX, HMEIOIIUX OTHOIICHUE
K TPEJOCTABICHUIO YCIYT U OTBEUATh 3a KAYECTBO MX OKa3aHUS,

oOCiIy’)KMBaHUE 3asBOK Ha TEXHUYECKYI0 TOJJEPKKY B pabouue JTHU
¢ 9.00 no 18.00;

KOHCYJbTAIlMOHHAS TojAepxka (mo TeneoHy wu/unu uepe3 web-mopran



TEXHUYECKOU MOJJICPKKHU, W/UIU IO DIEKTPOHHOW IMOYTe, W/HIM MECCEHJKEp)
B pabouue quu ¢ 9.00 mo 18.00.

[Ipouenypa oOcnyXuUBaHUS 3aABOK:

OTkpbITHE 3asBOK OCYUIECTBISIETCS 3aKa3yMKOM B pexume 24x7
(mo TenedoHy wW/mim  yepe3  web-mopTam  TEXHUYECKOW  MOAACPKKH,
U/WIU TI0 3JICKTPOHHOM IMOYTE, W/WIU MECCEHJIKED).

Bpems oka3zaHus ycIyr CYUTaeTCs CO BPEMEHH PETHCTpallUu 3asiBKU
710 €€ TIOJIHOTO 3aKPBITHS.

OxkazaHue yCIyr OCYIIECTBISETCS B COOTBETCTBHM C TlapaMeTpaMHu,

yKka3aHHbIMHU B Tabmuie Nel.
Tabmuma Ne 1

[TepuoguuHoOCTH
Bpewms [IpoaoMmKUTENBHOCTH
[Ipuopurer MHPOPMHUPOBAHUS 3aKa3uHUKa
peakuuu pemeHus npoOiieMbl
0 XO0Jie peleHUsT MpoOaeMbl
[Mpuopurer 1.
< 30 mMuH He Oosiee 6 yacoB™ 1 pa3 B uac
Kputnuno
[Mpuopuret 2.
< 1 gaca He Oomee 12 wacoB 1 pa3 B 3 waca
CpouHo
IMpuoputer 3. |< 4 pabounx | He Oosee 3 pabouux |Mmo 3ampocy 3aKa3uuka
HexkputuyHo |4yacos aHeH U 110 (axkTy pemeHus npoOIeMbl
[Mpuopurer 4. | Cneayromuii
. HE YYUTBIBAETCS o 3ampocy 3aka3dyuka
Koncynpranusa | pabouuii neHp

*BpeMsi KOppEeKTHUPYETCs MO MTOraM BbIOOpA MCIOJHUTENS YCIyTH, COTJIACHO
NpEeI0KEHUAM YYaCTHUKOB.

Ouenka mpuUOpUTETa OCYIIECTBISAECTCA corjiacHO Tabnwuie Ne 2.
Tabauma No 2

[Ipuopurer Onucanue
Kputnuno COoil HemocpeICTBEHHO BIHMsAET Ha pabOTy KOMIAHUM U HECET
SKOHOMHMYECKUE NOTEPHU JJisi KOMIAHUHU
Cpouno COoli HEmoCpeACTBEHHO BIHSAET Ha pabOTy KOMIAHUU HW/HIH MOXKET

NPHUBECTH K DKOHOMHUYECKHM U PENyTAMOHHBIM PUCKaM.
Hexputnuno/Konc | COoH, KOTOpbIH BIMSIET Ha paboOTy KOMIIAHMM, HO HE BIHUAET Ha
yIabTalMs 9KOHOMHYECKHE HIN PENYyTALUOHHBIE PUCKH.

B ciyuae aBapuiiHOM curyauuu co crarycoM «Kputuuno» HMcnonnurtens
JOJDKEH MMETh BO3MOXKHOCTh B HepabOodee BpeMsl OKa3zaTh YCIyTH 3aKazuuKy
o TenaedoHy, Ha PyCCKOM SI3bIKE M/WJHW Ha MECTE YCTaHOBKH O00OpYIOBaHUS.

ITo 3anpocy  McnonHutend, 3aKka3uuk MOXET  MPEAOCTABUTH
JOTOJHUTEIbHYI0  JIMAarHOCTHYECKYI0  MHPOpPMAIUI0O Ui JIOKaJIHW3aluu
HEHCIPABHOCTH  WJIM  TPUYUH  HEKOPPEKTHOW  paboThl  0OopynoBaHus/
MPOrpPaMMHOTO OO€CTICYEHUS.




[To pesynbratram o00paboTku mnonydyeHHOUW wuHbopmanuu HWcnoaHutensb
MO0 JJIEKTPOHHOW TMOYTE HAMpaBisgeT 3aKa3uhKy TEXHUUYECKOE 3aKIoueHue
0 XapakTepe HEUCIPABHOCTH.

[Ipu HeuwcnpaBHOCTH, BBI3BAHHOW OMmMHUOKONW B paboTe MPOrpaMMHOIO
obecrieueHuss obopyaoBanusi, McmonHuTenb 00s3aH MPENOCTaBUTH 3aKa3UUKy
HoByto Bepcuto [IO (mo wepe BBINTyCKa MNPOU3BOAUTENEM), YCTPAHSIIOUIYIO
omuOKy B paboTe W MPENJIOKUTh 3aKa3UMKy PEKOMEHJIAIUU MO0 BPEMEHHOMY
PEIICHUI0 MPOOTIEMBI.

[Ipu ©He mnpegocraBiennu Mcmonnurtenem 3aka3duky uHPOpMaALNU
0 XOJZie¢ pemieHusl mpoOjeMbl B TEUCHUE MEpuojaa, yKazaHHOTOo B Tabmauie No 1,
3asiBKa CUMUTAETCS HE BBIMOJHEHHOM.



